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(703) 714-1313 

VIA OVERNIGHT DELIVERY 

June 16,2000 jmarashlian@helein.com 

9- Executive Director 
Kentucky Public Service Commission 
730 Schenkel Lane 
Frankfort, KY 40602 

Re: ServiSense.com, Inc. - Local and Long Distance Service Application 

Ladies and Gentlemen: 

On behalf of ServiSense.com, Inc. ("ServiSense"), we transmit herewith an original 
and ten (1 0) copies of its Application for a Certificate of Public Convenience and Necessity 
to Provide Long Distance and Local Exchange Telecommunications Services. 

An extra copy of this letter and filing is enclosed. Please date-stamp it and returned 
it in the postage-paid envelope provided. Please direct all inquiries and correspondence 
related to this filing to me. 

- Charles I=fHelein 
Enclosures 
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Before the 
PUBLIC SERVICE COMMISSION OF KENTUCKY - 

IN THE MATTER OF THE INFORMATIONAL FILING OF 

FOR AUTHORITY TO OPERATE AS A RESELLER OF ) No. 

) 
SERVISENSE.COM, INC. ) 

INTEREXCHANGE AND LOCAL EXCHANGE 1 
TELEPHONE SERVICE THROUGHOUT KENTUCKY 1 

ServiSense.com, Inc. (“ServiSense”), hereby submits the following information in accordance 

with the provisions of Administrative Case No. 359 and its proposed tariffs in accordance with 

807 KAR 5:Oll. 

1. The name, post office address, telephone and fax number of the applicant corporation are: 

S erviS ense. com . Inc. 
180 Wells Avenue, Suite 450 
Newton, MA 02459-3302 
Ph: (617) 848-8000 
Fx: (617) 848-8100 

2. A copy of the Company’s Articles f Incorporation and Kentuck 
.- Authority attached hereto as Exhibits A and B. 

Certificate of 

3. The name, street address, telephone and fax numbers of the responsible contact person(s) 

for customer complaints and regulatory issues: 

Customer Service Contact: 

Richard Wheeler, Esq. or 
Customer Care Department 
ServiS ense. com, Inc. 
180 Wells Avenue, Suite 450 
Newton, MA 02459-3302 
Ph: (617) 848-8000 or 
Toll-fiee: (888) 483-3600 
Fx: (617) 848-8100 

Regulatory Contact: 

Richard Wheeler, Esq. 
Regulatory Coordinator 
S erviSense.com, Inc. 
180 Wells Avenue, Suite 450 
Newton, MA 02459-3302 
Ph: (617) 848-8000 
Fx: (617) 848-8100 
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4. A nc uized I ztemen that the company has not provided or collected for 

intrastate service in Kentucky prior to filing its tariff is attached as Exhibit C. 

5 .  The company does not seek authority to provide operator assisted services to 

traffic aggregators as defined in Administrative Case No. 330. 

6.  The company's proposed tariffs are attached as Exhibits D and E. 

7. A sample company bill is attached as Exhibit F. 

WHEREFORE, ServiSense.com, Inc. requests that the Public Service Commission of the 

Commonwealth of Kentucky grant authority to engage in the resale of local exchange and 

interexchange telecommunications services to the public in accordance with applicable laws 

currently in effect or hereinafter enacted by the Commission. 

Y 2ooo- 
Respecthlly submitted this 3[ day of 

Newton, 0245 9-3 3 02 
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